


ABOUT BY DESIGN 2012

SFCS invites you to join us for the 27th annual By Design Conference for Senior Living.  This year, 

we will evaluate how today’s CCRCs are meeting the demands and healthcare needs of the ever-

changing consumer and explore the impact of emerging housing choices and services.  The faculty 

includes a team of nationally recognized experts who cover the disciplines necessary to plan, 

develop, reinvent, and reposition senior living communities and services. 

This program has been submitted (approval pending) for 10 total clock hours of continuing educa-

tion from the National Continuing Education Review Service (NCERS) of the National Association 

of Boards of Examiners for Nursing Home Administrators (NAB). 

AUDIENCE

This conference has been planned especially for executive directors, CEOs, administrators, board 

members, planners, marketers, building committee members, trustees of retirement communities, 

and sponsors of senior housing. 

Take this opportunity to learn from nationally recognized seniors professionals and consultants in 

the areas of marketing, finance, development, research, and architecture about how you can Vision 

for the Future!

SPREAD THE WORD

Refer a senior housing provider who is new to By Design and earn a discounted conference rate 

or a free night at Hotel Roanoke.  Contact Jennifer Jacobs (jjacobs@sfcs.com) or Christina Sawyer 

(csawyer@sfcs.com) for more details at 1.800.873.2788.  

Do you want apps for this?  Become eligible to win an iPad2 if you attend our bonus session, 

Senior Living 104Real: Getting Real in a Virtual World. 

ABOUT SFCS

Founded in 1920, SFCS Inc. is a professional architecture, engineering, planning, and interior 

design firm with offices in Roanoke, VA,  and Charlotte, NC. With over sixty years of seniors design 

experience, SFCS is proud to be one of the leading architectural and engineering firms in the coun-

try committed to seniors design. 

SFCS SPONSORED STUDIO FOR SENIOR LIVING AT VIRGINIA TECH, 
“IN HONOR OF CURTIS R. JENNINGS, JR., AIA”

SFCS continues its dedication to research and design for seniors through collaboration with the 

School of Architecture and Design at Virginia Tech.  The SFCS Sponsored Studio for Senior Living 

is dedicated to improving the lives of seniors. SFCS and Virginia Tech are collaboratively exploring 

designs, products, and systems to enhance the quality of life for seniors and their caregivers at 

home and in retirement community settings. 

Visioning  for the Future:  Today’s Outcomes, Tomorrow’s Opportunities



KEYNOTE SPEAKER 
Andy Weisberg

Few presenters can claim to have been both a professional performer 

and a professional businessman.  Andy spent 18 years as a success-

ful actor, director, college theater teacher and performance consultant 

but has focused the last 18 years as a corporate trainer and change 

management consultant.  His deep understanding of the importance of 

personal and professional development allows him to make an impact 

in the Business of Doing Art and the Art of Doing Business. 

From high-tech corporations, political forums, and healthcare 

industries to senior living communities, Andy has developed a novel 

approach to teaching communication, relationship building, managing change, innovation, team-

building, and leadership.  In the past 18 years he has become an expert in performance manage-

ment, assessment and competency design, curriculum development, and learning management 

systems. 

With knowledge, creativity, adaptability, and cooperation as the cornerstones of his work, he will 

speak on how senior living communities can look at their organizations to maximize quality while 

accepting the new paradigm of continuous change. 

FEATURED SPEAKER 
Steve Gurney  I  Guide to Retirement Living

Steve Gurney founded the Guide to Retirement Living SourceBook in 1990. Drawing from the expe-

rience of observing his family while caring for Steve’s aging grandfather, he created a comprehen-

sive publication to help others in the same situation. Over the next few years, Steve expanded the 

publication to three regional editions: the DC metro, the State of Maryland, and the Philadelphia 

region. Steve has worked closely with nearly every regional and national organization on aging to 

help maximize their exposure and help find solutions to their challenges.  In addition, Mr. Gurney 

founded ProAging Network meetings and the ProAging Email Network, an important resource for 

senior-serving professionals.

Mr. Gurney serves or has previously served on the board of 

directors for the Grass Roots Organization for the Well-Being 

of Seniors (GROWS), Alzheimer’s Association, Interages, 

Business and Aging Task Force, Virginia Intergenerational 

Task Force, and the Beacon Institute.





Visioning  for the Future:  Today’s Outcomes, Tomorrow’s Opportunities

AGENDA: WEDNESDAY, FEBRUARY 15

10:30-10:45AM  BREAK

10:45AM-12:15PM Beyond the Front Door: 
An Evaluation of the Household Model

The Household Model, and all of its variations, with its emphasis on creating home for smaller 
groups of residents in an environment supported by dedicated and versatile caregivers, has 
arguably become the greatest single transformation driver in long-term care today. This session 
will explore and demonstrate the advantages and disadvantages of various models based upon 
post-occupancy evaluations of multiple Households at several communities.  Presenters will also 
explore the seven key components of the Household Model. 

Vernon Feather, AIA  |  SFCS  Inc. 
Aundrea Leonard |  Rockhill Mennonite 
Ron Sawatsky, Ph.D. |  Rockhill Mennonite 

12:15-1:00PM  LUNCH 

1:00-2:15PM  Don’t Forget to Remember: 
Research and Design Behind Dementia Households

This session will examine what some spaces are “forgetting to remember” when designing for 
dementia households and how the integration of dementia research, architecture, interior and 
exterior spaces can promote social interaction, generate spontaneous activities, and increase staff 
efficiency. The presenters will review a range of designs for dementia households—highlighting 
which design and operational strategies are effective (and those that are not). 

Margaret Calkins, Ph.D. I   IDEAS Institute
Beth Macy  I  Roanoke Times Newspaper & Hollins University
Melissa Pritchard, AIA, LEED®AP  I  SFCS Inc. 

2:15-3:30PM  The Big Boom Theory: 
What the Boomer Consumer Wants

Understanding Boomer Consumers’ mind-set, lifestyles and life stages is the best way to plan for 
their impact on services, housing and design. This panel discussion, by several of the nation’s 
leading marketing professionals, will focus on the group’s findings during tours of prominent com-
munities with future prospective residents (all in their 60s and early 70s). What some of these 
younger seniors are saying may surprise you, but will be valuable to your community as you look for 
ways to meet their needs. 

Patti Adami |  ThirdAge, a division of LarsonAllen    John Bassounas  |  Varsity Marketing               
Drew Kepley, AIA, LEED®AP |  SFCS Inc.                    Rob Love | Love & Company

3:30-3:45PM  BREAK 

3:45-4:45PM  If We Build It, Will They Come?  
The Right Project for the Right Market

As the U.S. economy turns around, and the senior living industry comes to terms with a “new real-
ity,” the need for affordable, quality senior housing options will grow. In addition, variable market 
needs driven by changing demographics, local economics, and consumer preferences will require 
unique product offerings and flexible pay options, often on a single campus. This session will 
provide case study data on these unique markets, discuss sources and uses of financing, and seek 
a better understanding of the essential needs and wants of these consumers.

Tom Navin  I  Greenbrier Development, LLC              Tom Nelson  I  Good Samaritan Society 
Scott Rasner, AIA, NCARB  I  SFCS Inc.
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AGENDA: THURSDAY, FEBRUARY 16

8:00-9:00AM  Featured Speaker:  Steve Gurney

9:00-10:30AM  Finding Vitality: The Myths & Truths of Wellness

Seniors “Engaged in Life” are no longer aging passively. They will continue to seek environments and 
services that support an active lifestyle, enhance experiences, offer more choices and, most impor-
tantly, maintain a healthy, long life.

This thought-provoking session by some of the nation’s foremost visionaries and original thinkers takes 
a comprehensive look at the lifestyle and well-being of today’s older adults.  Learn about the latest 
research and trends in aging and their impact on how wellness programs are integrated into senior 
living communities.  Although wellness and fitness is perhaps the most important component of vitality, 
it is not the only one.  This session will also highlight the best programs that truly engage residents and 
serve as the “heartbeat” of a senior’s campus, offering more cultural, wellness, and activity options to 
residents and the surrounding community.

Janet Brady I Interactive Health Partners            Terri Di Paola I  American Holistic Medical Association
Timm  Jamieson, FAIA, FRSA I SFCS Inc.           Cary Wing, EdD I Medical Fitness Association, Inc.

10:30-11:30AM BRUNCH

11:30AM-1:00PM  Seniors Design 104Real: 
Getting Real in a Virtual World (Bonus Session)

104Real is our fourth session in our ongoing educational series dedicated to Design for Seniors.  This 
year, we will get “real” by utilizing the virtual world, including “avatars” to “e-valuate” the design, 
details, and sensitivities that allow us to support seniors and promote their independence.  Successful 
design is in the details, and this session will explore how the virtual world can be used to effectively 
create state-of-the-art living environments for seniors.

*Do you want apps for this?  Become eligible to win an iPad2 if you attend this session.

Tye Campbell, PE  I  SFCS Inc.
Curtis R. Jennings, III, Assoc. AIA   I  SFCS Inc.
Rebecca Miller  I  Miller & Associates



RESERVE YOUR PLACE TODAY

By Design is a sellout every year because of its reputation for delivering quality sessions and high 
value to attendees, so please register early! The deadline to register is Friday, January 27, 2012, 
as space permits. 

To best accommodate all parties interested in attending the conference, we respectfully request 
that senior housing providers limit their registrations to four representatives and industry consul-
tants limit registration to two per organization. 

Refer a senior housing provider who is new to By Design and earn either a discounted conference 
rate or a free night at Hotel Roanoke.  Contact Jennifer Jacobs (jjacobs@sfcs.com) or Christina 
Sawyer (csawyer@sfcs.com) for more details at 1.800.873.2788.  

Total Conference - $400 per person. The total conference fee includes access to all sessions; By 
Design 2012 conference materials; breakfast and lunch on Wednesday; and brunch on Thursday.

Wednesday Only - $350 per person. The Wednesday-only fee includes access to Wednesday’s ses-
sions; By Design 2012 conference materials; and breakfast and lunch on Wednesday.

Thursday Only - $250 per person. The Thursday-only fee includes access to Thursday’s sessions; 
By Design 2012 conference materials; and brunch on Thursday. 

Note: All special events are complimentary.

We accept conference registrations on-line at www.SFCS.com. SFCS cannot accept credit cards, so 
please mail your check with a copy of your on-line confirmation to:

By Design Registration
SFCS Inc.
305 South Jefferson Street
Roanoke, VA 24011

Full refunds can be given on or before February 6, 2012. After that date, only half of the registra-
tion fee can be refunded.

Questions? Contact Jennifer Jacobs (jjacobs@sfcs.com) or Christina Sawyer (csawyer@sfcs.com) at 
1.800.873.2788.

HOTEL INFORMATION
By Design returns to the historic Hotel Roanoke & Conference Center, a member of the Double-
tree Hotel family located in the heart of downtown Roanoke.  Only a limited number of rooms 
are available. To make reservations, call The Hotel Roanoke & Conference Center toll-free at 
1.866.594.4722, or reserve your room on-line through www.SFCS.com. Be sure to mention you are 
an SFCS By Design attendee. 
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